
WARRANTY

We are happy to offer a 60 day money-back guarantee if you are for 
any reason unsatisfied with the purchase of your Clarisonic from an 
authorized dealer. Call Customer Service at 888-525-2747 to make 
arrangements for the return.

In addition, every Clarisonic comes with a two-year warranty covering 
any problems resulting from everyday use of the product. Call Customer 
Service at 888-525-2747 if you feel your Clarisonic is not operating 
properly.

For more comprehensive information, new products, and to see how 
others are using their Clarisonic, visit clarisonic.com.
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IMPORTANT CAUTIONS AND WARNINGS

If you are under a doctor’s care for any skin condition or if you think you may 
have a skin condition, please consult your physician before using the Clarisonic. 
Refer to our website for more information.

We recommend that you do not share brush heads with another individual.      
Do not share brush heads if you and/or any other Clarisonic user suffer from 
any skin conditions.

We recommend that you start with one of the Clarisonic cleansers that has been 
optimized for gentle daily use with the Clarisonic Skin Care Brush. Do not use 
the Clarisonic Skin Care Brush with mechanical exfoliants such as microbeads 
and shells.

Using the Clarisonic to remove makeup may stain the bristles, but will not affect 
performance. If discoloration occurs, clean the brush head with soap and water.

IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USE

When using electrical products, especially when children are present, basic 
safety precautions should always be followed, including but not limited to the 
following:

DANGER—To reduce the risk of electrocution:

1.	Do not place or store the Clarisonic charging cradle where it can fall or be 
pulled into a tub or sink.

2.	Do not place the Clarisonic charging cradle in or drop into water or other 
liquid, or use the cradle while bathing.

3.	Do not reach for a Clarisonic charging cradle that has fallen into water. 
Unplug immediately.

Never operate the Clarisonic brush handle if it is damaged or the charging 
cradle if it has a damaged cord or plug, if it is not working properly, if it 
has been dropped or damaged, or dropped into water. Call Clarisonic at                    
888-525-2747.

The supply cord cannot be replaced. If the cord is damaged, the charging cradle 
must be unplugged and replaced. Call Clarisonic at 888-525-2747.

NOTE: This equipment has been tested and found to comply with Part 18 of the 
FCC Rules. Refer to our website for further information.

CHARGING

Your system kit includes a charging 
cradle designed to hold and charge 
the brush handle. The green lights 
on the back of the handle indicate 
charge level. If you keep the handle 
someplace other than on the charger, 
remember to charge the handle after 
every 30 minutes of use. 

Place your Clarisonic in its charging 
cradle overnight to recharge it. A full 
charge allows 30 minutes of use. If 
it is used for more than 30 minutes 
without being charged, the brush 
handle will beep immediately after 
use to alert you to place it in the 
cradle for charging.

CLEANSER AND 
BRUSH HEADS

Your Clarisonic Skin Care System 
includes samples of Clarisonic 
cleansers optimized for use with 
your Clarisonic. We also offer Normal 
and Delicate brush heads. Purchase 
Clarisonic products from your skin 
care professional, spa, Clarisonic 
retailer, or from clarisonic.com. 

888-525-2747 | clarisonic.com

For proper charging 
place handle in the 
charger as shown
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YOUR CLARISONIC

The Clarisonic sonic technology works with the 
natural elasticity of your skin to provide deep, 
thorough, gentle daily cleansing. Cleansing is 
the foundation of a complete skin care ritual. 
Oscillating back and forth at a sonic frequency 
that produces 300 movements per second, a 
flexing action is created between the outer and 
inner brushes that works deep within the pores 
to gently loosen dirt and oil. The brush motion 
effectively cleans, clarifies and stimulates, 
resulting in smoother and softer feeling and 
looking skin.

TO USE

Prior to the first use, charge the Clarisonic 
handle for 24 hours.

If you use makeup, remove eye makeup by 
hand.

Wet your skin and the brush head with warm 
water. 

Liberally apply cleanser to your skin or to the 
brush head. Push the on/off button to turn 
your Clarisonic on and gently move the brush 
using a small circular motion, beginning on the 
forehead, then moving to the nose/chin area 
and the cheeks at the T-timer™ prompts. 

Pressing too hard will impede the motion of the 
brush and reduce its effectiveness. The outer 
brushes are designed to contain any residual 
mist from the brush oscillation, so be sure to 
hold the brush head flush to your skin. 

The Clarisonic handle is waterproof and may 
be used in the shower or bathtub. Refer to 
Important Safeguards regarding the charging 
cradle.

CUSTOMIZING YOUR CLARISONIC

The Clarisonic is packaged with the Sensitive brush head (white base) 
installed. We also offer optional brush heads for different skin types. 

Your Clarisonic is programmed to operate in a variety of power settings 
and brushing durations. The factory setting is low power for one minute. 

POWER LEVEL

The Clarisonic PRO offers a choice of 3 power levels: high, normal and 
low. Power level is indicated both audibly and visually. To change the 
power level, press the power level button while the Clarisonic is on.

Power level	 Audible indication	 Visible indication
High	 5 ascending beeps	 both red lights on

Normal	 3 ascending beeps	 upper red light on

Low	 3 descending beeps	 lower red light on

CLEANSING TIMER (T-TIMER)

For even and thorough cleansing of your face, the Clarisonic features a 
proprietary one-minute T-timer that beeps and pauses momentarily to 
indicate it is time to move to another part of your face. We recommend 
20 seconds on your forehead, 20 seconds on your nose/chin, and 10 
seconds on each cheek.

The T-Timer settings are indicated by three different audible sequences. 
To change the setting, press and hold the on/off button for 2 seconds. 
To change to a different setting, release the on/off button, then press 
and hold. 

Audible indication	 Cleansing duration	 T-TIMER™ beeps
1 long beep & 	 2 minutes	 at 40, 80, and 100 
2 short beeps		  seconds

1 long beep only	 2 minutes	 none

1 long beep & 	 1 minute (this is factory 	 at 20, 40, and 50 
1 short beep	 selected default)	 seconds 

To pause the cleansing cycle for up to 30 seconds, simply press the on/
off button. The red light(s) flash in pause mode. To resume, press the 
on/off button. 

Cleanse your face using 
our T-timer recommended 
duration and zones as 
shown above.

forehead
20

seconds

nose/ 
chin
20

seconds

each 
cheek

10
seconds

Gently move the brush using 
a small circular motion.

E

F

D

A

A

B

C

D

E

F

HANDLE

BRUSH HEAD (Sensitive)

ON/OFF BUTTON

POWER LEVEL BUTTON

CHARGING CRADLE

CHARGE INDICATOR

C

B

pushdown 1

pullaway 2

…
an

d 
tw

ist

CARING FOR YOUR CLARISONIC

To keep your Clarisonic in optimum condition, care for it as follows. 
Do not use abrasive cleaners or chemicals to clean any part of the 
Clarisonic. Do not put any part of the Clarisonic in a dishwasher.

HANDLE

Once a week wash the handle using warm soapy water to remove 
any residue buildup. The handle is sealed and fully waterproof. Never 
attempt to open the brush handle for any reason.

CHARGING CRADLE 

IMPORTANT: Unplug the charging cradle before you clean it. After 
unplugging the cradle, wipe it with a soft, damp cloth. Do not immerse 
the charging cradle in water.

BRUSH HEADS

We recommend that the Clarisonic brush heads 
be replaced every 90-120 days as the bristles 
become fatigued and less effective over time. 
Once a week, remove the brush head from the 
handle and rinse with warm soapy water to 
remove any residue.

To remove the brush head,  1  grip the brush 
head firmly, then push and twist it counter-
clockwise (like a medicine cap).  2 Pull the head 
away from the handle.

To attach the brush head, push down and twist 
the head clockwise until it snaps into place. Be 
sure you hear a tight snap.

TIP: Use the brush head cap to easily remove 
and attach the brush head with a simple twist.

Purchase additional or replacement brush 
heads from your skin care professional, 
physician, medi-spa or Clarisonic retailer. Or 
call 888-525-2747 or visit clarisonic.com.


